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	Name of Service, Location and phone number(s)
	Community Treatment Orders Program- Case Management  

Gateway Residential and Community Support Services of Niagara-Welland
178 King Street, Welland Ontario L3B 3J5
Phone: 1-905-735-4445 ext. 227
Fax: 905-735-7570
Website: http://www.gatewayofniagara.ca/site/programs/niagara-community-treatment-orders


	Services Offered
	· Mental health education
· Medication management
· Emotional support
· Daily life skills
· Counselling
· Income and hoursing referral 
· Resource linkge 


	Inclusionary/ Exclusionary Criteria
	· Community treatment order clients
· Must have a history of hospitalization 


	Treatment Details
	Provides intense case management support services to individuals suffering from mental illness in the Niagara Region who would otherwise be in and out of the hospital. 


	Philosophy of treatment
	-psycho social rehabilitation 

	Cost/ Payment Options
	None

	Referral Process
	Referrals accepted from: hospitals, service providers, community members and self referrals

	Hours of Operation
	Monday to Friday
8:30am to 4:30pm

	Staff Compliment
	· Doctors
· Mental health professionals
· Program coordinator 


	Any other special considerations?
	n/a

	Wheelchair Accessible?
	Yes

	Close to Bus Route/ Public Transportation?
	Buses:
26, 501, 502, 503, 504, 506, 509, 510, 511, 

	Languages spoken
	English, Interpretation services



(Please note this document was create September 2018. Program information may change. 
Please contact agency to receive latest information regarding their services.)
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